Main Module/ Complete End to End cycle of e-Auction
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24 x 7 Toll Free Help Desk
Number
AOC 1800 3070 2232

\Website Details for e-Auction

URL: https://eauction.gov.in
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Operating System- Windows XP with Service Pack 3 or Windows 7 or Windows 8

Browser- Internet Explorer 8 or above, ActiveX/JavaScript should be enabled. Turn off the
‘Pop Up blocker’ i.e. Allow ‘Pop-Ups’.

Java Runtime Environment(JRE) - JRE Software available in https://eauction.gov.in portal in

download section
Digital Signature Certificates-
e Digital Signature Certificate (Signing & Encryption Certificates) of type Class 3 issued by
any Certifying Authority (CA) under Controller of Certifying Authorities (CCA) of India.
e DSC drivers are installed in the system.
e DSC should be procured/purchased at least one day in advance before enroliment in
the portal
Internet- Dedicated Broadband Internet connection with minimum 1 mbps speed or above.
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Procure a Class-3 type of DSC (Digital Signature) from any authorised CCA certified Agency.
Install Internet Explorer 8 or above in your system.

Install Java software available in https://eauction.gov.in portal in download section.

Install DSC (Digital Signature) driver available in the DSC itself. If driver is not available, ask
the DSC providing Agency to provide the driver, otherwise it can also be downloaded from

internet.

After configuring the system (as mentioned in SI. 1 to 4), bidder needs to Enroll himself in
the e-Auction portal. Details of Enrollment process are given in the PPT (available at Forest
Department Website).

After completion of Enrollment process, bidder needs to register the Digital signature.
Details of registration process are given in the PPT (available at Forest Department Website).

For any technical related queries please call at 24 x 7 Help Desk Number 0120-4200462, 0120-

4001002, 0120-4001005,0120-6277787. International Bidders are requested to prefix 91 as

country code.
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